
 

  
 

EMEA 
Quality - Product Liability 

P. 163/13 Turin, 19th February 2013 

To ITALY MARKET 
att. Technical Service Manager 

CAMPAIGN 5712 - Service Campaign 
Model: Fiat Ducato with 2.3 MultiJet 130 HP E5 engine 
- registration certificate  

On 43 Fiat Ducato vehicles with 2.3 MultiJet 130 HP E5 engine, whose chassis 
numbers are listed in Attachment (Annex 1) and range between 2065363 and 
2329866, due to a wrong data loading in the computer processing system of the 
Ministry, the length of the vehicle shown on the registration document might be 
5913 mm (wrong) rather than 5413 mm (correct).  

Therefore the vehicle registration certification must be updated with new data, 
according the circular letter from the Italian Ministry for Infrastructures and Transport, 
Prot. no. 26637/27224_DIV2/M1/1 of 9th October 2012 attached (Annex 2). Customers 
must be contacted by the attached registered letter (Annex 3), without any additional 
charge for the same customers. 

 
 
 
 
 
 
 
Sincerely yours 
 Milizia 
 
 
 
 
 
 
 
 
 
Annexes 
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Annex 1 

Model: Fiat Ducato with 2.3 MultiJet 130 HP E5 engine 
- registration certificate  

Frame Frame Frame 

2065363 2126187 2219610 

2071600 2126195 2226203 

2071600 2134084 2226280 

2072017 2157199 2226326 

2094517 2157444 2232804 

2094614 2161296 2246858 

2096103 2170999 2253902 

2111575 2171322 2266591 

2115071 2180475 2275303 

2115922 2180646 2300139 

2116159 2180839 2303612 

2122829 2193428 2318489 

2125432 2200711 2329866 

2126151 2209736   

2126160 2209783   
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Annex 2 
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Annex 3 

Turin, 02/2013 

DRAFT LETTER  

SERVICE CAMPAIGN 5712 

Service Campaign 
Model: Fiat Ducato with 2.3 MultiJet 130 HP E5 engine 
- registration certificate  

Dear Customer, 

We inform you that on a limited number of Fiat Ducato vehicles with 2.3 MultiJet 130 HP E5 
engines, including yours, the length of the vehicle shown on the registration certification might be 
5913 mm (wrong), rather than 5413 mm (correct).  

Because this oversight may cause you some problems with the relevant Authorities, we invite you 
to contact the local offices of the "Department for Road Transport", that shall update the 
registration document, according to the circular of the Italian Department for Transport, Prot. no. 
26637/27224_DIV2/M1/1 of 9th October 2012, without any additional charge for the same 
customers. 

For any clarification or assistance, contact our toll-free number ……………. 

If you have already sold or transferred your vehicle to someone else, we would be very grateful if 
you could provide us with the name and address of the new owner, using the enclosed stamped 
and pre-printed card, along with any information which could make our research of the possible 
owner or user easier. 

We thank you for your kind cooperation and send you our best regards. 

Fiat Ducato vehicle chassis ..............................................................  


